INFORMATION BOARDS
Information boards have been placed in key
locations throughout the ED to keep you informed
about what to expect during your time in the ED.

FOOD and DRINK
While you are waiting please do not eat
or drink anything without first asking the
triage nurse. This is because you may
need an operation or tests which require you to
have an empty stomach.
VISITORS
Family and friends are welcome. For safety reasons
only one or two visitors per patient are allowed in
the ED at one time. Visitors may be asked to leave
the ED during assessment and procedures.
ABORIGINAL
&
ISLANDER PEOPLE
If you would like the
assistance
of
the
Aboriginal
Liaison
Officer please ask the
Triage Nurse.

TORRES

STRAIT

The Liaison Officer
offers support to Aboriginal and Torres Strait
Islander people while they are in hospital.
INFECTION CONTROL
Hand hygiene is one of the simplest measures to
help prevent the transmission of infection. Hand
hygiene stations are located throughout the hospital
and in the ED waiting room.

VOLUNTEERS
The ED has a number of
volunteers who dedicate
their own time to
s upporting
patients ,
family,
and
friends
accessing the ED.

Emergency Department
Pa t i e n t I n f o r m a t i o n

RESPECT FOR
OTHERS
We promote a safe
environment for all staff,
patients and visitors. No
one’s treatment can be
rushed so we thank you for your patience and
consideration.
DISCHARGE INFORMATION
When you are discharged home make sure you:
Understand your care plan and follow up (e.g.
medications and appointments).
Ask about medical certificates, letters etc.
Understand any community health or hospital
service options/support that may be available
to you.
YOUR FEEDBACK
Your feedback helps us to continue to improve
our care and services as well as telling us what
we do well.
A feedback form can be found on our webpage at
www.bhs.org.au or from any member of ED staff.
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Welcome to the
Emergency Department (ED)
This brochure will help you understand what
will happen while you are here.

TRIAGE
You will have seen the Triage Nurse on arrival, who
has assessed the urgency of your condition and
allocated a triage category.

WAITING
After seeing the Triage Nurse you may be asked to
wait in the waiting room. How long you wait
depends on the number of patients whose condition
is more serious than yours and also how busy the
department is.
The live information screen in
the waiting room will give you
an indication of waiting times.
Remember….
if your condition gets worse while you are
waiting inform the triage nurse immediately.

The triage system has five categories with suggested
treatment times based on urgency:
1

Immediate

2

Emergency

3

Urgent

4

Semi-urgent

5

Non-urgent

Immediately life
threatening
Imminently life threatening or organ failure
Potentially life threatening or risk to limb
Potentially serious but
not life threatening
treat when time
permits

0 mins.
10 mins.
30 mins.

This may impact on waiting times.
Patients arriving by ambulance are
triaged according to the same five categories as above.

Any current health problems
All drugs and treatments that you are having
Allergies you may suffer from
If you are pregnant or breast feeding
Any recent visits overseas

HELP DESK
If you decide that the waiting time is too great and
that a GP could treat your health problem, we have
installed a ‘Find a GP’ help desk to assist you to
locate an alternative
medical care facility.

Any other facts we should know about

The touchscreen help
desk
is
located
beside the children’s
play area.

120 mins.

AMBULANCE ARRIVALS
Patients with potentially life
threatening illnesses and injuries
regularly arrive needing our urgent
attention. Most of these patients do
not come through the waiting area
so you may not see them arriving.

To help our assessment and treatment you may be
asked about any of the following:

PAIN RELIEF
If you are in pain please tell the nurse.

60 mins.

RECEPTION
We require certain information to ensure safe care.
This will include your current GP (if you have one) and
also up to date contact information just in case we
need to contact you after you have left.

IMPORTANT INFORMATION
As we may not be aware of your medical history
you will be asked many questions. Sometimes this
needs to be done by more than one health care
worker.

If you decide to seek alternate care please let
the ED staff know you are leaving.
INITIAL ASSESSMENT
An ED staff member will
begin your treatment and
continue to monitor your
condition in the waiting room.
A nurse may take you to a
private area near the waiting
room to ask further questions
about your condition, start
diagnostic tests or initiate
treatment and then ask you
to return to the waiting room.

Home situation and social support
TREATMENT
The ED staff work as a team to determine your
appropriate care.
FURTHER ASSESSMENT
You may need further medical tests or specialist
assessment to help decide what the best treatment
for you is.
You will be involved
in decisions about
your
treatment,
admission
and/or
safe discharge.
If at any time you
don’t know what is
happening please
ask staff.
ADMISSION
Some conditions require hospital treatment and we
will advise you regarding this if we think this is the
best option for your care.
As your admission is unplanned it may take some
time for a hospital bed to be ready. Until then you
will be cared for in the ED.

